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Related to BELLSYSTEM24 HOLDINGS, INC.’s and domestic and overseas consolidated group
companies’ GHG Emissions, energy, water, paper consumption Data for the fiscal year 2024
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The British Standards Institution (BSI) is independent of BELLSYSTEM24 HOLDINGS, INC.,
except for the evaluation and verification of the above data statements, and has no financial
interest in BELLSYSTEM24 HOLDINGS, INC.'s operations.

This Independent Assurance Statement has been prepared for BELLSYSTEM24 HOLDINGS, INC.
stakeholders solely for the purpose of verifying data statements made to the extent listed below
scope and not for other purpose.

In providing this independent assurance statement, BSI accepts no legal or other liability for
any other purposes for which it may be used or to any person reading the independent
assurance statement.

This Independent Assurance Statement is based on BSI's evaluation of information provided by
BELLSYSTEM24 HOLDINGS, INC. The verifying does not go beyond the information provided
and is based solely on the information provided.

In making such as verifying, BSI assumes that all information provided is complete and accurate.
BELLSYSTEM24 HOLDINGS, INC. is responsible for the collection, aggregation, analysis and
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publication of all data and information in the report and for maintaining effective internal controls
over the systems on which the report is based.

The report has been approved by BELLSYSTEM24 HOLDINGS, INC. and is the responsibility of
BELLSYSTEM24 HOLDINGS, INC.

Inquiries regarding this Independent Assurance Statement or any matters related to it should
be addressed to BELLSYSTEM24 HOLDINGS, INC.
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Scope

The scope of assurance services agreed with BELLSYSTEM24 HOLDINGS, INC. includes the
following:

The following requirements for the operation and activities of the company and its domestic
and overseas consolidated companies in FY2024(March 1, 2024 to February 28, 2025) are
covered.

-Verification of compliance with BELLSYSTEM24 HOLDINGS, INC.’s reporting procedures
-Evaluation of the accuracy and reliability of the data for Table 1

Verification period : 2025/10/21-2025/11/20

No. & / Scope
1 | RBEHAIS AT L24K—)LT1>5 A | BELLSYSTEM24 HOLDINGS, INC.
2 | KRESH{ANILSZT A 24 [ BELLSYSTEM24, Inc.
3 | RSN -YLA1 [/ BellSoleil, Inc.
4 | CTCOy—XRI>A9 MER&%t / CTC First Contact Corporation
5 | Horizon Onetk=%t / Horizon One Inc.
6 | BELLSYSTEM24 VIETNAM, Inc.
7 | %kR&%1>>h— / THINKER Inc.
8 | BELLSYSTEM24 TAIWAN, Inc.
11 | %R SHXN/N—=-hRHFY-L—23>X | SKY Perfect Customer-relations Corporation
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BSI’'s Opinion

Based on BSI’'s approach nothing has come to our attention that would cause us to believe
that BELLSYSTEM24 HOLDINGS, INC. has not, in all material respects:

-Met the requirements of the criteria listed above; and

-Disclosed accurate and reliable GHG Emissions, energy consumption data as summarized in
Table 1 below.

Our assurance engagement was planned and carried out by a team of verification guarantors
according to the framework of 1ISO14064-3:2019. The objective was to obtain the necessary
information and clarifications to perceive that BELLSYSTEM24 HOLDINGS, INC.'s data on
compliance

under 1SO14064-3:2019 provided sufficient evidence of adequacy.
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Table 1. Summary of BELLSYSTEM24 HOLDINGS, INC.’s and domestic and overseas
consolidated group companies’ GHG Emissions Data for the fiscal year 2024

AJ-7°(Scope) (quiir%i ty)

GHG HEHE (tCO2e) (X0-71-3)
%2J-7 2 : X—ryhEHE

35,628
GHG emissions (tCO2e) (Scope 1-3)
*Scope 2: Market-based
A21-71 GHG #HFHE (tCO2e) 76
Scope 1 GHG emissions (tCO2e)
A3-72 GHG HitE (N—JvhE#) (tCO2e) 6.811
Scope 2 GHG emissions (Market-based) (tCO2e) '
AJ-72 GHG HEtE (OF—23>8#) (tCO2e) 9 945
Scope 2 GHG emissions (Location-based) (tCO2e) '
A1-7 3 GHG #HFHE (tCO2e) 28 741
Scope 3 GHG emissions (tCO2e) !
H73U-1 | BAURRG-HY-EX (tCO2e) 16.229
Category 1 | Purchased goods & services (tCO2e) !
Hh73)-2 | EXREF (tCO2e) 4 251

Category 2 | Capital Goods (tCO2e)
A7 3U—-3 | Scopel,2 ([CEFNBRVERR AUV IRILF—EEES)(tCO2e)

Category 3 | Fuel- and energy-related activities not included in 1,467
Scope 1 and 2 (tCO2e)

HFIV—-4 | Ex, Box (ER)  (tCO2e)

Category 4 | Upstream transportation & distribution (tCO2e) 378
H7JU-5 | BENSHZEZEY) (tCO2e) 160
Category 5 | Waste generated in operations (tCO2e)
H73VU—-6 | ik (tCO2e) 1616
Category 6 | Business travel (tCO2e) '
Hh73VU-7 | EREODEE (tCO2e) 4 640
Category 7 | Employee commuting (tCO2e) '
H73)-8 | U-RX&E (LR) (tCO2e) 0
Category 8 | Upstream leased assets (tCO2e)
H7JVU-9 | EX, Box (F3R)  (tCO2e) 0

Category 9 | Downstream transportation and distribution (tCO2e)
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H73YU—-10 | BRSELIZRGEDIIT (tCO2e)
Category 10 | Processing of sold products (tCO2e)
Hh73VU-11 | BRSEULIZRGOER (tCO2e)
Category 11 | Use of sold products (tCO2e)
Hh73V-12 | BRSEULZRBOER (tCO2e)
Category 12 | End-of-life treatment of sold products (tCO2e)
Hh73U-13 | U-R&E (Fii) (tCO2e)
Category 13 | Downstream leased assets (tCO2e)
Hh73U-14 | I3>Fv4X (tCO2e)
Category 14 | Franchise (tCO2e)
Hh7JU-15 | & (tCO2e)
Category 15 | Investments (tCO2e)
IXINF —FRE ENHERAZE (MWh)
Energy consumption | Electricity consumption (MWh)

21,230

BREELAI
1S014064-3:2019 RUMRIEADEFIRHIRT(CAERL TRELNIVORIEEF N ERMENFU.

Assurance level
A limited level of assurance work was performed in compliance with ISO14064-3:2019 and the
professional judgment of the verifier.
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Responsibility

BELLSYSTEM24 HOLDINGS, INC. is responsible for 2024 BELLSYSTEM24 HOLDINGS, INC.’s and
domestic and overseas consolidated group companies’ GHG emissions and energy consumption
data.

Our responsibility is to provide an Independent Assurance Opinion which presents interested
parties with our professional opinion based on the scope and level of assurance stated.
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BSI's Approach

BSI's assurance engagements are carried out in accordance with ISO 14064-3:2019. The
following tasks were undertaken as part of the evidence gathering process for this assurance
engagement:

-Auditing BELLSYSTEM24 HOLDINGS, INC.’s data management systems to confirm that there
were no significant errors, omissions or misstatements in the report. We did this by reviewing
the effectiveness of data handling procedures, instructions and systems, including those for
internal verification;

- Interviewing with those key people responsible for compiling the data and drafting the
report;

-Sampling datasets and traced activity data back to aggregated levels;

-Visually checked the boundaries of the BELLSYSTEM24 HOLDINGS, INC., Ikebukuro First
Solution Center(Suzuwa Building) and Matsue Solution Center(Soft Business Park Shimane) the
status of equipment related to Scope 1 and 2, and the area around the premises;

-Concerning energy, we carried out cross-confirmation with the slips provided by each supplier.
-Verified process documentation to ensure appropriateness/validity of internal processes;
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Independence, Quality Control and Competence

BSI is independent to BELLSYSTEM24 HOLDINGS, INC. and has no financial interest in the
operation of BELLSYSTEM24 HOLDINGS, INC. other than for the assurance of the sustainability
statements contained in this report.

This independent assurance opinion statement has been prepared for the stakeholders of
BELLSYSTEM24 HOLDINGS, INC. only for the purposes of verifying its statements relating to its
environmental, social and governance (ESG), more particularly described in the Scope above.
This independent assurance opinion statement is prepared on the basis of review by BSI of
information presented to it by BELLSYSTEM24 HOLDINGS, INC. In making this independent
assurance opinion statement, BSI has assumed that all information provided to it by
BELLSYSTEM24 HOLDINGS, INC. is true, accurate and complete. BSI accepts no liability to any
third party who places reliance on this statement.

BSI applies its own management standards and compliance policies for quality control, in
accordance with ISO/IEC 17021-1:2015 and accordingly maintains a comprehensive system of
quality control including documented policies and procedures regarding compliance with
independence and other ethical requirements, professional standards and applicable legal and
regulatory requirements.
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BSI is a leading global standards and assessment body founded in 1901. The BSI assurance
team has extensive experience in conducting verification over environmental, social and
governance (ESG), and health and safety information, management systems and processes.
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BSIAE RIFE s
Managing Director BSI J)L—7 >v)(U%kRatt
1 December 2025
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