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Announcement Concerning BI Medical, Inc.’s Transfer of CSO Business and 

Share Acquisition by BELLSYSTEM24 Holdings, Inc. 
 
 

BELLSYSTEM24 Holdings, Inc. (President and Representative Director CEO: Ichiro Tsuge; HQ: 

Chuo-ku, Tokyo; referred to hereafter as “BS24”) announces that its consolidated subsidiary BI 

Medical, Inc. (President & Representative Director: Hayami Shimizu; HQ: Bunkyo-ku, Tokyo; 

referred to hereafter as “BI Medical”) concluded a basic agreement on the transfer of its 

CSO*1 business, centering on the dispatching of MRs to IQVIA Services JAPAN K.K. 

(President & Representative Director: Norihiko Minato; HQ: Minato-ku, Tokyo; referred to 

hereafter as “IQVIA”), with March 31, 2019 as the date of completion. In addition, BS24 

concluded a share transfer agreement with ITOCHU Corporation (referred to hereafter as 

“ITOCHU”) that BS24 will acquire the shares of BI Medical held by ITOCHU following the 

transfer of the CSO business. 

This transfer falls into insignificance criteria under the timely disclosure rules, and 

matters disclosed are partially omitted. 

 
■Reason for share transfer 

The transfer of BI Medical’s CSO business is made with the expectation that further 

growth of the business will be achieved by IQVIA, and BI Medical will focus on the 

development support business for pharmaceuticals and medical devices as well as the 

contact center business for medical institutions by utilizing its experience and expertise. 

BS24 will discuss the possibility of an alliance in the business fields on which BI Medical will focus 

with IQVIA, in addition to this business transfer. In addition, BS24 will concentrate its 

management resources on the business on which it has an advantage, including the cooperation 

with the CRM business that utilizes its new technology such as AI, to build a more efficient 

management system for the group, further enhancing corporate value. 

 
■Overview of the transfer of business 

1. About the transfer of business 

BI Medical’s CSO business (excluding the administrative department of the CSO business) 

2. Overview of the subsidiary to be transferred 

Overview of BI Medical 
 

(1) Company Name BI Medical, Inc. 

(2) Address 2-28-8 Hon-komagome, Bunkyo-ku, Tokyo 

(3) Name and Position of 
Representative 

Hayami Shimizu, President & Representative Director   

 

(4) Business 
・Dispatching of MR/Contract Sales Organization (CSO) 

・Administration of a contact center in the field of medicine/healthcare 

・Support of the development of pharmaceuticals/medical devices 

(CRO)*2
 

(5) Capital 100 million yen 

(6) Established March 1, 2012 



 

 

(7) Major Shareholders and 
Proportions 

BELLSYSTEM24 Holdings, Inc.: 55% 

ITOCHU Corporation: 45% 

 

3. Overview of the company to take over the business 
Overview of IQVIA Services JAPAN K.K. 

(1) Company Name IQVIA Services JAPAN K.K. 

(2) Address 4-10-18 Takanawa, Minato-ku, Tokyo 

(3) Name and Position of 
Representative 

Norihiko Minato, President & Representative Director   

 
 
 

 
(4) Business 

・Support for sales/marketing of pharmaceuticals/medical devices 

・Organization of a sales team, project team 

・Postmarketing surveillance (PMS) 

・Support for clinical trial operation 

・Data management and statistical analysis 

・Pharmaceutical affairs consulting 

・Creation of documents related to pharmaceuticals―investigator's 

brochures, clinical protocols, summary documentation, NDA (application for 

manufacturing/import license), a variety of study documents 

・Overseas clinical trials and related duties 

・Variety of non-clinical trial-related duties  

(5) Capital 50 million yen 

(6) Established 
July 31, 1998 

(as Quintiles Transnational Japan) 

 
(7) Relationship with the 
Company and Other 
Company in Question 

Capital Relationship Not Applicable 

Personnel Relationship Not Applicable 

Business Relationship Not Applicable 

Relevant Situation with Another 
Party 

Not Applicable 

 

■Detail description 

1. Transfer of business from BI Medical to IQVIA 

① Schedule for transfer of business 

Date of completion of business transfer March 31, 2019 
 

2. Transfer of shares of BI Medical held by ITOCHU to BS24 following the completion of 

1. 

(1) Schedule for transfer of shares 

Date of completion of transfer of shares  March 31, 2019 

(2) Proportion of shares of BI Medical following transfer of shares 

・BELLSYSTEM24 Holdings, Inc. 100% 

・ITOCHU Corporation 0% 

 
■Forecast 

BELLSYSTEM24 Holdings predicts that these transfers will have a negative impact of 

about 800 million yen on net income for the period attributable to owners of parent for the 

consolidated fiscal year ended February 2019, but is examining the details of the forecast for 

the fiscal year, including the impact of other factors, and will announce the forecast 

immediately after they are determined. There are no changes to the expected dividends. 

 
*1 CSO business: Contract Sales Organization. Outsourcing business including a variety of operations that 

are needed in the sales/marketing of pharmaceuticals (promotion activities of 
pharmaceuticals).  

*2 CRO business: Contract Research Organization. Outsourcing business including a variety of operations 



 

 

that are needed in the development of pharmaceuticals (monitoring, data management, 

statistical analysis). 

 
Company names and product names in this document are the registered trademark or 

trademarks of each company. 
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[Contact information] 

BELLSYSTEM24 Holdings, Inc. IR Office, Public Relations Division 

E-mail: pr@bell24.co.jp /Tel: 03-6893-9828 (IR Office, Public Relations Division) 

mailto:pr@bell24.co.jp

