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To BELLSYSTEM24 HOLDINGS, INC..
Holds Statement No.: [SRA 833875]
The British Standards Institution (BSI) has conducted a limited assurance engagement on the

sustainability information (described in the “Scope”) for the FY 2024 calendar year of

BELLSYSTEM24 HOLDINGS, INC.
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The scope of engagement agreed upon with BELLSYSTEM24 HOLDINGS, INC. includes the
following:

e The assurance covers the information of the following subject matters for the FY 2024

calendar year.

e Evaluation of the accuracy and reliability of the data for following data

[Social data]

No | The Scope The Boundary Verification value

1 Percentage of female The Organization and 18.2%
employees in officer BELLSYSTEM24, Inc.
positions

2 Percentage of female The Organization and 22.5%
employees in BELLSYSTEM24, Inc.
managerial positions

3 Percentage of The Organization and 3.35%
Employees with BELLSYSTEM24, Inc.
disabilities among all (excluding Taiwan Branch,
employees THINKER Inc. and

BELLSYSTEM24 VIETNAM
Inc.

4 Number of foreign The Organization and 132 persons
employees in Japan BELLSYSTEM24, Inc.

5 Number of employees | The consolidated companies | Men : 26 persons
taking up childcare of the Organization Women : 37 persons
leave (excluding BELLSYSTEM24 | Total : 63 persons

VIETNAM Inc.)

6 Childcare leave take-up | The consolidated companies | Men : 72.2%

rate of the Organization Women : 100%
(excluding BELLSYSTEM24
VIETNAM Inc.)

7 Percentage of return to | The consolidated companies | 93.2%
work after childcare of the Organization
leave (excluding BELLSYSTEM24

VIETNAM Inc.)

8 Number of employees | The consolidated companies | 2 persons

taking up nursing care | of the Organization
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leave

(excluding BELLSYSTEM24
VIETNAM Inc.)

Number of employees

The Organization

Men(full-time employees) :
154 persons
Women(full-time

employees) : 66 persons
Total(full-time employees) :
220 persons

Men(permanent employees) :
12 persons
Women(permanent
employees) : 19 persons
Total(permanent employees) :
31 persons

Fixed-term contract
employees : 13 persons

10

Number of employees

The consolidated companies
of the Organization

Men(full-time employees) :
1,470 persons
Women(full-time

employees) : 1,202 persons
Total(full-time employees) :
2,672 persons
Men(permanent employees) :
1,622 persons
Women(permanent
employees) : 7,046 persons
Total(permanent employees) :
8,668 persons

Fixed-term contract
employees : 21,903 persons

11

Number of employees
by region

*By region =
Domestic/International

The Organization

[Japan]

Men(full-time employees) :
154 persons
Women(full-time
employees) : 66 persons
Total(full-time employees) :
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220 persons

Men(permanent employees) :
12 persons
Women(permanent
employees) : 19 persons
Total(permanent employees) :
31 persons

Fixed-term contract
employees : 13 persons
[Overseas]

Men(full-time employees) : 0
persons

Women(full-time

employees) : 0 persons
Total(full-time employees) : 0
persons

Men(permanent employees) :
0 persons
Women(permanent
employees) : 0 persons
Total(permanent employees) :
0 persons

Fixed-term contract
employees : 0 persons

12 Number of employees | The consolidated companies | [Japan]

by country of the Organization Men(full-time employees) :
X Country: Japan, 1,364 persons
Taiwan, Vietnam Women(full-time

employees) : 1,014 persons
Total(full-time employees) :
2,378 persons
Men(permanent employees) :
1,553 persons
Women(permanent
employees) : 6,738 persons
Total(permanent employees) :
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8,291 persons

Fixed-term contract
employees : 19,234 persons
[Taiwan]

Men(full-time employees) : 15
persons

Women(full-time

employees) : 24 persons
Total(full-time employees) : 39
persons

Men(permanent employees) :
6 persons
Women(permanent
employees) : 24 persons
Total(permanent employees) :
30 persons

Fixed-term contract
employees : 20 persons
[VIETNAM]

Men(full-time employees) : 91
persons

Women(full-time

employees) : 164 persons
Total(full-time employees) :
255 persons

Men(permanent employees) :
63 persons
Women(permanent
employees) : 284 persons
Total(permanent employees) :
347 persons

Fixed-term contract
employees : 2,649 persons

13 Number of layoffs The consolidated companies | 0 persons
*For full-time of the Organization
employees
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14 | Voluntary resignation | The consolidated companies | Men : 9.6%
rate of the Organization Women : 16.1%
*For full-time All : 12.5%
employees
*Rate of employees
who retired for
personal reasons to
enrolled employees
15 | Avg. years employed The consolidated companies | Men : 13.6 years
of the Organization Women : 10.1 years
All : 12.0 years
16 Number of The consolidated companies | 16 cases
occupational accidents | of the Organization
*Covered for work-
related accidents
involving four or more
days of absence from
work.
*Excluding
occupational accidents
due to psychological
strain
17 Number of fatal The consolidated companies | 0 cases
accidents of the Organization
18 Occupational accident | The consolidated companies | 0.47
frequency rate of the Organization
* Excluding
occupational accidents
due to psychological
strain
19 | Total number of The Organization and Safety and Health Training :
participants in health BELLSYSTEM24, Inc. 228 persons
and safety-related Labor management support
training Training : 738 persons
Labor Workshop : 36 persons
Labor Risk Training : 90
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persons
Working women and health
Issues : 132 persons
Total : 1,224 persons

region (fixed-term
contract employees)

20 Number of hires by The Organization and (New-graduates]
gender and adoption BELLSYSTEM24, Inc. Men : 17 persons
rate for mid-career Women : 17 persons
* Including the number Total : 34 persons
of people promoted (Mid-career]
From contract Men : 15 persons
employees to fulltime Women : 12 persons
employees Total : 27 persons
[New-graduates, Mid-career
Total]
61 persons
[Adoption rate for mid-career]
44.3%
21 Recruitment record by | BELLSYSTEM24, Inc. [Hokkaido]

Men : 646 persons,
Women : 1,941 persons
Total : 2,587 persons
[Tohoku]

Men : 78 persons,
Women : 201 persons
Total : 279 persons
[Kanto]

Men : 1,006 persons,
Women : 1,693 persons
Total : 2,699 persons
[Chubu]

Men : 63 persons,
Women : 190 persons,
Total : 253 persons
[Kinki]

Men : 367 persons,
Women : 1,063 persons,
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Total : 1,430 persons
[Chugoku]

Men : 176 persons,
Women : 725 persons,
Total : 901 persons
[Shikoku]

Men : 45 persons,
Women : 171 persons,
Total : 216 persons
[Kyushu]

Men : 560 persons,
Women : 1,188 persons,
Total : 1,748 persons
[Okinawa]

Men : 125 persons,
Women : 401 persons,
Total : 526 persons
[Other]

Men : 1 persons,
Women : 3 persons,
Total : 4 persons
[Total]

Men : 3,067 persons,
Women : 7,576 persons,
Total : 10,643 persons

Period covered:

No.1,2,3,4 are as of 1 March 2025

No. 5~8,13,16~21 are for the period 1 March 2024 - 28 February 2025

Number of retirements in No. 14 is for the period 1 March 2024 - 28 February 2025

The number of employees in N0.9~12,15 and the number of enroliments in No. 14 are as of
28 February 2025

The number of the fixed-term contract employees in No. 9~12 is the average number of
persons between 1 March 2024 - 28 February 2025

(CTC First Contact Corporation is the average number of persons between 1 March 2024 - 31
December 2024, SKY Perfect Customer-relations Corporation is the average number of persons
between 1 January 2025 - 28 February 2025)

..making excellence a habit’



°
bSl o 37 REEFEBAZE /Independent Assurance Statement

The selected information is reported in accordance with ISAE3000.

ERE

B4, FEOIZO-TICERHE N TUVBIYRTFEUTIBIRICOWVT, FREMFIESEZ2E=RUELRL,

BSI h=EREUEF RO LU BSI MAFUREFHHUCE DE., MIOYXTFEUTIBIRN,. INTOEEBERZICHBULT,
ISAE3000 (CEHLL TYER SN TUVRWVWEAEUE B BRI SR ERLERHSNFBA TLUR.

Opinion Statement

We have conducted a limited assurance engagement on the sustainability information
described in the “Scope” .

Based on the procedures we have performed and the evidence we have obtained , nothing
has come to our attention that causes us to believe that the accompanying Sustainability
Information is not prepared, in all material respects, in accordance with ISAE3000.

73ikR

BSI DRFEZETH(E. ISAE3000 (SR> TEMENF U, FREEEFBOFHHURETOTRO—IREL T, U T OFEIEE
KV eLEUTZ,

SREEBANCEARRIRD. RHORNRUTRINMBEVCLZHERT B0 IMARHNIVZ AT L24R-IT12T X
DT —HDIRIAY DI RAT LET—ANR=ZZ AT LICDWT, REMREEDIRTT. T —YDEDR ST LDEREE
DBENEAREIERLEUR,

© THDUREELIRE B DIERRICEIN 2 E L BHRENADA > 1 - EMESRZRRELEL,

- BUIVIFEERWT, EEENT —IDBETEETTT —HEDEERUSTE S EOIREEZEMLFEUI,

- REBOTOCAD@E)E/ ZH RO, TOTRICRE I I ELFZIRIEMLEL,

Methodology

Our assurance engagements were carried out in accordance with ISAE3000. Our work was
designed to gather evidence on which to base our conclusion. We undertook the following
activities:

-Auditing BELLSYSTEM24 HOLDINGS, INC..’s data management systems to confirm that there
were no significant errors, omissions or misstatements in the report. We did this by reviewing
the effectiveness of data handling procedures, instructions and systems, including those for
internal verification;

-Interviewing with those key people responsible for compiling the data and drafting the report;
-Sampling datasets and traced activity data back to aggregated levels;
-Verified process documentation to ensure appropriateness/validity of internal processes;
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HKRSHANIZZTL 24 R=ILT12T (G ERENLEERHOTHRTFEUFT(BIREIRES Z/FHRL. NIE(IC
FRIBDEEZEVTT, BSI (., SEESNEEEL T ERBICEDE, BRIREL TORRZRATIRIZIREESAE
ZAT IRV - 2EEZEVET.

Responsibility

BELLSYSTEM24 HOLDINGS, INC.. is responsible for the preparation and fair presentation of
the sustainability information and report in accordance with the agreed criteria. BSI is
responsible for providing an independent assurance opinion statement to stakeholders giving
our professional opinion based on the scope and methodology described.

WmiTtt. MEEERUHE

BSI (METZULEHTT . (RREHNIL S AT A 24 IR=ILFTA2T AL TED BRRESHNILZ AT A 24 7K
VT2 ADEE (LR EMIFIZRREHDER A 7317 MECHUTHRIZLTED ., RIREZ(ICEZEN D
AJREME(CBIT B EEIRDREELSIMNCE. MRRSHNILTIZTA 24 K= T4 ZDRE(CEHRMIFIZEBIMREHOE
Bhe

COMAREERSIAE R BRREHNILIRTL 24 R=IVT 12T ZOFIEEMRZE DIHIAERRENIZEDTH, IR
] #H= HNFOR (ESG) (CRET S ZARIET HIEZBHIELTVET,

COMIARIEASRER. BSI B BRREHNILZZATA 24 K= T12) ANSIRRENITIFIROLE1—(CETNWT
ERUIZEDTY o AIRTREEFSBAEZVERR I BICHIED. BSI (& RSNV RTA 24 IR=ILT4> T NS
HENTTINTOBERZAIREL TVET MRS HNILIZT A 24 K= T A2 ZNBIRMENTIRNTOIBRNE
X, [FFENMDTETHILZRIRELTVET . BSI (3. AR RKRPZEFRIDVNBIE=ECHLTbETEZE
WEEA.

BSI (&, ISO/IEC 17021-1:2015 (Cf¥L\, mEEIR(CRIIMBEOEREES LU TS 7> A5 % #EAL.
WM RVZOMOMIENZEMS . BFIREVTORE BRINSENEASLURTEIZAOESTICRETIXE
LA #HBILUFIEZED. 2REABREEEIATLAZHERLTVET.

BSI (& 1901 F(IERIZSNHFRBEOMUE - FHIERETY . BSI OREEF— AR, TRIR, = H/(F>2X
(ESG)  BLMERETZRICRITBIEIR. BRI AT A JOTACEI RO ERICBVNTEERREREFOT
(/\ia_o
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Independence, Quality Control and Competence

BSI is independent to BELLSYSTEM24 HOLDINGS, INC.. and has no financial interest in the
operation of BELLSYSTEM24 HOLDINGS, INC.. other than for the assurance of the sustainability
statements contained in this report.

This independent assurance opinion statement has been prepared for the stakeholders of
BELLSYSTEM24 HOLDINGS, INC.. only for the purposes of verifying its statements relating to
its environmental, social and governance (ESG), more particularly described in the Scope above.

This independent assurance opinion statement is prepared on the basis of review by BSI of
information presented to it by BELLSYSTEM24 HOLDINGS, INC.. In making this independent
assurance opinion statement, BSI has assumed that all information provided to it by
BELLSYSTEM24 HOLDINGS, INC.. is true, accurate and complete. BSI accepts no liability to any
third party who places reliance on this statement.

BSI applies its own management standards and compliance policies for quality control, in
accordance with ISO/IEC 17021-1:2015 and accordingly maintains a comprehensive system of
quality control including documented policies and procedures regarding compliance with
independence and other ethical requirements, professional standards and applicable legal and
regulatory requirements.

BSI is a leading global standards and assessment body founded in 1901. The BSI assurance
team has extensive experience in conducting verification over environmental, social and
governance (ESG), and health and safety information, management systems and processes.

Poebsia> (&

BSI Ak R {518
Managing Director BSI J)L -7 >v)UMatt
1 December 2025
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